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Submit Product signing
information & & Alipay
verification approval

Technical
integration

Alipay account

registration

1. What is Alipay Cross-border Payment Solution

Alipay Cross-border Payment Solution enables customers from mainland China to purchase products and/or services from
overseas merchants. Customers pay in RMB, and after currency conversion, Alipay remits the foreign currency to the
merchants’ overseas bank accounts.

Back

2. The Function of a Global Alipay Account

The account can be used to:
1. Check the transaction status; 2. Check the settlement; 3. Issue refunds; 4. Download transaction and settlementreports

It does not support: topping-up, transfers or withdrawals. (For questions regarding withdrawals, please clickhere)

Back
3. Qualification for Application

v Overseas-registered companies

v" Own independent websites

v For APP-only merchant, a valid download link on iTunes is required

v Main business is not listed in the Prohibited and Restricted Product List
Back

4. Required Documents

1. Business license/registration certificate

Either the business license or registration certificate is acceptable. It can be a certificate of incorporation issued by
Companies Registry, or a business/branch registration certificate that shows commencement date, expiry date,
certificate no., fees and levies.

2. Identification of contact person, the largest shareholder, and legal representative. If the applicant of Alipay service is
not the legal representative, please provide an authorization letter from the CEO (template located at the end of this
FAQ).

Back
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5. Signing Procedure

1. Register for an Alipay merchant account on https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602

2. Set the account password by clicking the link in the email sent by Alipay

3. Provide your company’s documents for certification on_
https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602; qualification certification will take around
5-7 working days

4. After you receive an email confirming your qualification certification, please apply for the Global Alipay products and
provide your bank information on:

https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602

5. Internal auditing and settlement information confirmation will take 5 workingdays
6. “Partner ID” and “Key” can be found under the “My order” page. They can be used for technical integration once the
steps above have been completed successfully

aAlipay | My Alipay Helio, [ ome | MyAipay » | signout

My Order My Technical Service My Transaction

Welcome, Apple House ISee Partner ID(PID) | See Key l

All Pending Confirmation Pending Payment In Process Done Canceled
Order ID Product Name Service Period Application Date & Status Process
G04141-180308-6147 i ] B i Process Detail

G04141-180308-1823 _ I [ Done Detail
EH 11 Page

Back

6. Technical Integration

Integrate the Alipay Cross-border Payment Solution interface on your website
Technical integration documents can be visited from:

PC: https://global.alipay.com/doc/web/intro

wap: https://global.alipay.com/doc/wap/intro

app: https://global.alipay.com/doc/app/intro

For any technical related question, please contact: overseas_support@service.alibaba.com

Back


https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602
https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602
https://globalprod.alipay.com/order/sign.htm?salesPlan=2017052261968602
https://global.alipay.com/doc/web/intro
https://global.alipay.com/doc/wap/intro
https://global.alipay.com/doc/app/intro
mailto:overseas_support@service.alibaba.com

Ed Alipay’

7. Service Fees

The applicable service fee rate of the first calendar month will be 2.2% of each transaction value. Thereafter, based on the
transaction value of the preceding calendar month, Alipay will charge themerchant a service fee calculated according to the
table below. The merchant authorizes Alipay to deduct the service fee from the transaction value to be settled, and such
service fee payable to Alipay by the merchant under the agreement shall be exclusive of taxes that may be levied by any
applicable jurisdiction:

X < RMB 1 million 2.2% of the transaction value
RMB 1 million £ X < RMB 3 million 2.0% of the transaction value
RMB 3 million £ X < RMB 10 million 1.8% of the transaction value
RMB 10 million £ X 1.6% of the transaction value

Note: The monthly transaction value shall not include any amount that was refunded

Remittance costs will be shared between Alipay and the merchant. Alipay will bear any remittance cost issued by the settlement bank.
Other costs, e.g. costs from intermediary banks and the receiving bank should be covered by the merchant.

Back
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8. FAQ

1. Why am | getting a “system error”?

Sometimes the system is busy. Chrome/IE are the recommended browsers, and please try again at a later time.

2. How is my order going?

Please log in to global.alipay.com, and check the status under “My order”. Pending means the order is in the qualification
verification and internal auditing stage. Done means it has been approved.

3. Why didn't I pass qualification certification?

Please pay attention to the automatically generated email from Alipay which will provide the reason. If you did not pass the
qualification certification, it might be because the documents you submitted do not match the actual information. Please
ensure that all the submitted documents are consistent with your company’s registered information. It might also be that
our team could not reach you over a period of time. Please ensure that you can be easily reached. If you missed the call,
please tell us your number and available time, and we’ll arrange another appointment with you.

Tips: After passing the qualification certification, please re-sign the payment product

4. How to withdraw funds to my bank account?

For Global Alipay, you do not need to withdraw funds to your bank account. We have an auto-settlement feature.

The default and free settlement option is settlement by amount. Alipay will initiate a remittance of the net settlement
amount in the selected currency to your designated bank account within two (2) working days from the date that the
amount of the relevant settlement funds have reached a settlement amount of USD 5,000 (or the equivalent amount in
other currencies). For any other fees or charges imposed by your beneficiary banks or intermediary banks, you shall be
solely responsible for any such fees or charges.

If you would like to transfer funds to bank by period, the following annual settlement service fee will be charged:
Daily: USD 4,500/year; Weekly: USD 500/year; Monthly: USD 200/year; Quarterly: USD 100/year

If you would like to change to settlement by period, please contact us after your account received the 1st transaction.

Back

Please let us know if any further assistance is needed. We can be reached at: global.service@alipay.com
Service language: Chinese & English
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Appendix | - Prohibited and Restricted Product List 2E 8 [ 51 % Back
lllegal political audio-visual products and publications VLB EG M . HARY
lllegal reactionary cards and program channels e ERMTE S
State secret documentations and information, etc. [ M5 S0 R 45
Other reactionary articles and speeches, etc. HoAt S 30 Je & R s

Pornographic and vulgar audio-visual

products/publications

SRR AR A / R

Pornographic and vulgar erotic services RIS ot AR %S
Pornographic and vulgar cards and program channels WEMBEREMTES
Other pornographic and vulgar articles or services HoAth 35 A ARAR A i BRI 55
Gambling tools AR A

Private lottery FhF

Gambling/gaming service e 1R/ TR IR 55

Drugs b

Drug-taking tools Wy T A

Ammunitions and weapons/firearms and accessories 7 RS I e
Controlled instruments Bt as A

Crime articles LR

Poisonous articles and hazardous chemicals

FITEYIR . SER AL i

Narcotics and psychotropic drugs

JRIE 24 it ARG A S 24

Toxic drugs B2
Fetal gender diagnosis i L ) 4 e
Adult drugs (aphrodisiac) BNZiih (B2

Credit speculation service (including speculation of

Taobao credit rating)

(Y& QI POV IZ D)

Credit card cashing service EHRENMRS
Foreign-related matchmaking service WM
Hacking-related MR R
Malware A

Other software services which jeopardize Alibaba and

the subsidiaries of Alibaba.

A 1 25 ] L O B %1 ) A
5555

Certificate issuing and stamp carving IRz
Crowd funding websites PR 1
high-risk services i AU (4 ke 55

ID card information and other information which

infringed others’ privacy

ELNTRENSE

Iy

FA I NERAL RIS

Spying instruments

RS

Other personal privacy-harming articles or services

FoAl fa 35 A N BEAL RO it BOR 55

Pyramid selling

L4
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Lottery ticket -
Gold futures w4 e
Counterfeit currency QT

Bank account transaction (bank cards)

LSBT CRATRD

Stock e

Fund 4
Insurance PR
Insurance platform REEF &
Periodical investment of gold e TN
Bank financial products BRATHIA P
Cashback services AR5
Single-purpose prepaid cards FH @ TR
Securities kg5

lllegal fund-raising L%
Foreign exchange services AN st 4 iR 55

Virtual currency in foreign accounts

AN I UL B

Receipts (invoices)

SR CRED

Bitcoin, Litecoin, YBcoin and other virtual currency

transactions

PORF T SRRFIT . JU A REALEE I

MCard, etc. JEREE
Satellite antenna, etc. PR RLkE
Archaeological and cultural relics ERE )|

items and services in violation of relevant state

regulations

i [ AR IUE I k55

Poor quality (fake) food

Dot RE S

Tobacco HH

Fireworks and firecrackers THAEFRTT

Crude oil JER i

Charity BN
Human organs NS E
Surrogacy services RERS
Examination services BE. RFEMRS
National protected animals ESERVRiabmILY)]
National protected plants R ORI )
Smuggled articles EFL

Special provisions for specific period of time (e.g. the

Olympic Games)

RERIN WPRF IR E (B3 )

Medical devices

BRyT &

Drugs

2 iy
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Contact lens (S§AE
Auction E{Eb

Pawn B4

Payment institutions SCATAILA
Circulating RMB HiE AR T
Foreign currency VAT

Cultural relics X

Luxury goods EoEAT

Video chatting services PN e
Religious websites SRk

Online cemetery and worshipping and other services

AR AR, W EARAE SRS

Computer privacy information monitoring

THENLFSAAE B

Lucky draw

EiHES

Auto sales and rental service

R S
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Appendix Il - Authorization letter from Legal Representative 1% £} pf| Back

% H 75 B Authorization Statement

ZEAEM, A BT (P EEE N ARA L F
(AFAD HESU FMRIRSS A BB

RIAF

All related agreement/contract/application

between (the company) and Alipay.com will be

executed by (the person) for and on behalf of our company as our duly

authorized representative.

Y NESEZE

Legal Representative’s Signature:

It 44 \ PrintName:




